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HOW TO CLEAN UP COMPASS  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Guidance for Adult Volunteers on how to update Compass records and check current 
training requirements before the changeover to our new adult membership 
management system. 
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Updating key elements of your personal information on 
Compass to get ready for the transition to the new 
membership system. 
 
Log in 
Go to www.compass.scouts.org and login.  
 
If you haven’t used compass before, click register for your account.  
 
If you’ve forgotten your username click the link to retrieve it.  
 
If you’ve forgotten your password, click the link to reset it. 
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Once logged on, go to “My Profile.” 
 

 

 
 
 
Please check the email addresses held on your Compass record.  
 
The new membership system will use an email address as your log-in username. This 
new Single Sign On will roll out over time to all the Scouts’ systems that you use, 
starting with the membership system.  
 
This log-in email address must be:  
 

• Personal to you. e.g.: not lead.volunteer@sesscouts.org.uk or 
cubteam@sesscouts.org.uk since you may change roles over time but keep your 
membership. Nor kieran.collins@sesscouts.org.uk as the group/district/region 
admin would generally have the password reset and control managed by members of the 
group. 
 

• Unique to you, since it will be used to direct you to your own membership record, 
e.g.: not Themcleods@hotmail.com if multiple McLeods are Scouting volunteers. 
Nor cubteam@sesscouts.org.uk if all members of that section team use the 
single email address. Also, the new membership system won’t set up the log-in if 
the suggested email is already in use.  
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• A working email in regular use. No non-deliveries please! To set this log-in 
email address, put your chosen email address into Compass (if it is not there 
already) and classify it as Volunteering (using the drop down to the left of the 
email address field).  

 

 
 

 

• Please ensure that only one email address is classified as Volunteering. 
  
The new membership system will also hold an address for communicating to you. If 
you want to use a different address for these communications, put it into Compass (if 
not there already) and classify it as Scouting Enquiries. Please ensure only one 
email address is classified as Scouting Enquiries.   
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If you want to use your log-in email address as your communications email address, 
please delete all emails other than the Volunteering email address and tag the 
Volunteering email as your Primary email address. The ‘Primary’ selected will then be 
the one used for communications from Scouting all the way through until your move 
to the new membership system. 
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Please check the phone numbers held on your Compass record.  
 

a. The new membership system can hold your preferred phone number and an 
alternate phone number.  
 

b. Put your preferred phone number into Compass (if it is not there already) and 
classify it as Scouting Enquiries. Please ensure that only one phone number 
is classified as Scouting Enquiries.  
 

 
 

c. If you have an alternate phone number you wish to include in Compass, pop it 
into option 2 and classify it as Volunteering from the drop down box. 

 
Please ensure that only one phone number is classified as Volunteering. 
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Viewing your Training Record on Compass 
 
From the menu along the top, select “My Profile” 
 

 
 
 
From the menu under your name select “Training”. 
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You can also use this opportunity to make sure your personal and contact details are 
correct. If you need to change them, select the edit button and follow the steps at the 
beginning of this guide. 
 
 

 
 
 
Select the drop down “Personal Learning Plans” Select the role you wish to check 
the training for, and click “Show PLP” 
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You will then see all the required modules for that role. You will then be able to see 
which modules require learning, and which require validation. Any that have been 
validated are complete. 
 

 
 
 
You will also need to check your mandatory ongoing learning. Scroll down and select 
“Mandatory Ongoing Learning” You should then be able to see the three modules: 
First Aid, Safety and Safeguarding. 
 

 

 
 


